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Response from Bus Users UK to Cardiff to Newport Travel Corridors 

Consultation 

11 March 2022 

 

A48 Option 1 

Option 1 provides new, dedicated walking and cycling (active travel) and bus infrastructure on the 

A48 between Cardiff and Newport, where it is feasible to do so, whilst retaining current road 

capacity for general traffic as much as possible.   

Q1: To what extent do you support the measures set out within Option 1? 

☐  Strongly support  

☐  Support   

☐  Neither support nor oppose  

☒  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

Currently the A48 is a dual carriage way along its length. Restricting the road to a single lane in 

both directions for some distance, reduces the vehicle capacity of the road. This reduction in 

capacity will inevitably lead to longer queues at junctions/roundabouts and delays for road users 

including buses. The reduction of the speed limit from 50 mph to 30 mph will improve road safety 

for cyclists and pedestrians but will require more running time for bus services. These measures 

will make journey times longer and unpredictable and potentially unattractive to passengers, 

particularly during times of disruption on the M4 as traffic will divert to the A48. 

 

A48 Option 2  

Option 2 prioritises new, dedicated walking and cycling (active travel) and bus infrastructure along 

the A48 route. Compared to Option 1, more existing road space is re-allocated to walking and cycling 

and buses. This options also includes more significant changes to existing junctions. 

Q2: To what extent do you support the measures set out within Option 2? 

☐  Strongly support 

☐  Support   

☐  Neither support nor oppose  

☒  Oppose  
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☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

As with Option 1, while a reduction in the speed limit to 30 mph will improve road safety for 

pedestrians and cyclists, this proposal will have the same possible impact on bus services in terms 

of lengthening journey times. It also extends the reduction to two traffic lanes in each direction to 

one across its length, potentially adding even more time and greater unpredictability to journeys, 

making the bus less attractive to passengers. 

 

A48 Option 3  

Option 3 delivers wide-ranging modifications to the A48 corridor on links and at junctions, including 

the complete replacement of some existing junctions, to deliver maximum priority to bus and 

walking and cycling (active travel). 

Q3: To what extent do you support the measures set out within Option 3? 

☐  Strongly support 

☒  Support   

☐  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

This is the only option of the three that provides the bus with any meaningful priority measures to 

enable predictable, reliable journeys for passengers and actively encourage modal shift to bus. 

This option fully segregates buses from other vehicles ensuring that in the event of an incident on 

the M4 requiring use of a diversionary route, the bus will be less impacted and journey times 

protected. This option sends a clear message that bus priority measures are important in 

encouraging people to travel more sustainably. The infrastructure may provide an opportunity for 

the area to become a Bus Rapid Transit route in the future. 

 

Q4: Please provide any additional relevant comments / feedback you may have on any of 

the proposals in Options 1, 2 or 3.   

This could relate to your current experience of using the A48 between Cardiff and Newport, or about 

the kind of improvements you would like to see delivered along the route (optional): 

Alongside the various options proposed, there needs to be an upgrade of the pedestrian access to 

bus stops along the route with safe, well-lit shelters and up-to-date information so that 

passengers can feel safe and confident while waiting for their bus. The measures in Option 3 will 

help but, having regularly travelled along this route, the main cause of delays to services between 

Cardiff and Newport is the congestion at either end of the route in navigating the respective City 

Centres of Cardiff and Newport.  
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NCN88 Option 1 

Option 1 provides an upgrade of the existing NCN88 route between Cardiff and Newport, as far as it 

is practicable to do so given physical and environmental constraints.   

Q5: To what extent do you support the measures set out within Option 1? 

☐  Strongly support 

☐  Support   

☒  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

Options should ensure that cyclists are segregated from pedestrians and vehicles. We need to 

make sure that bus stops are located so that pedestrians do not have to cross a cycle lane to 

access the bus and risk a collision with a cyclist. 

 

NCN88 Option 2  

Option 2 delivers a high-quality upgrade of the NCN88 route, which ‘filters out’ cars by restricting 

vehicle access and sections of new alignment to avoid long-winded routes through housing estates. 

Q6: To what extent do you support the measures set out within Option 2? 

☐  Strongly support 

☐  Support   

☒  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

Options should ensure that cyclists are segregated from pedestrians and vehicles. We need to 

make sure that bus stops are located so that pedestrians do not have to cross a cycle lane to 

access the bus and risk a collision with a cyclist. 

 

NCN88 Option 3  

Option 3 provides full separation between cyclists, pedestrians and traffic along the entire length of 

the NCN88 route, with sections of new alignment. 
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Q7: To what extent do you support the measures set out within Option 3? 

☐  Strongly support 

☐  Support   

☒  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 

Options should ensure that cyclists are segregated from pedestrians and vehicles. We need to 

make sure that bus stops are located so that pedestrians do not have to cross a cycle lane to 

access the bus and risk a collision with a cyclist. 

 

About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK Charitable Trust Ltd is a registered charity (1178677 and SC049144) and a Company 

Limited by Guarantee (04635458). 

 
Bus Users UK 
22 Greencoat Place 
London SW1P 1PR 
 
Tel: 0300 111 0001 
enquiries@bususers.org 
www.bususers.org  
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