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Response from Bus Users UK to Severn Tunnel Junction 
Station Access Consultation 
 

11 March 2022 
 
Option 1 
 
Option 1 includes a new access road to Severn Tunnel Junction station from the B4245, 
incorporating a segregated walking and cycling route (separated from traffic on the access road), 
and improvements on Station Road to make access to the station by walking, cycling and bus easier, 
and enabling buses to take a circular route to the station via Station Road and the new station access 
road.  
  
Q1: To what extent do you support the measures set out within Option 1 (a new access road from 

the B4245, and associated improvements for sustainable modes)? 

☒  Strongly support 

☐  Support   

☐  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 
 

The measures set out in Option 1 will allow greater access for bus services to Severn Tunnel 
Junction station making the journey more attractive to passengers.  It would provide an option for 
passengers to leave their car at home and travel sustainably to the station to connect with the 
National Rail network and in particular for commuters travelling to and returning from Cardiff to 
the West and Bristol to the East. 

 
Q2: Do you think the proposals in Option 1 would make it easier for people to access Severn 

Tunnel Junction station by bus?   

☒  Yes 

☐  No 

☐  Don’t know 
 
If no, why? 
 

The greater access for bus services will provide passengers with confidence in using the bus and 
added certainty of journey times that they will arrive at the station in time to catch their rail 
service connection. 
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Q3: Do you think the proposals in Option 1 would make it easier for people to access Severn 

Tunnel Junction station by cycling and walking? 

☒  Yes 

☐  No 

☐  Don’t know 
 
If no, why? 
 

Improvements would be made to the road and public realm infrastructure providing a segregated 
walkway and segregated cycling route to enable pedestrians and cyclists to access the station with 
more confidence than the present level of access provides. 

 
Option 2  

Option 2 extends the new link road within Option 1 to the M48, providing a new junction and 
connection between Severn Tunnel Junction station and the strategic road network (motorways and 
A-roads). Option 2a provides east facing slip roads only on the M48, whereas Option 2b caters for 
traffic in both directions 
 
Q4: To what extent do you support Option 2 generally (a connection to the M48)? 

☐  Strongly support 

☒  Support   

☐  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
 
Please provide your reasons for the selected answer below (optional): 
 

Connecting Severn Tunnel Junction to M48 provides more opportunity for buses to access the 
station. The same could be said about Car access and may encourage usage of the station as an 
unofficial park and ride facility. This could assist in taking traffic off the M4 around Newport but 
would lead to an increase in traffic around Severn Tunnel Junction. 
 

 
Q5: Do you think the proposals in Option 2 would make it easier for people to access Severn 

Tunnel Junction station by bus?   

☒  Yes 

☐  No 

☐  Don’t know 
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If no, why? 
 

The measures set out in Option 2 will allow greater access for bus services to Severn Tunnel 
Junction station making the journey more attractive to passengers including a fast link to the 
station with added junction access from M48.  It would provide an option for passengers to leave 
their car at home and travel sustainably to the station to connect with the National Rail network 
and in particular for commuters travelling to and returning from Cardiff to the West and Bristol to 
the East. 

 
Q6: Do you think the proposals in Option 2 would make it easier for people to access Severn 

Tunnel Junction station by cycling and walking? 

☒  Yes 

☐  No 

☐  Don’t know 
 
If no, why? 
 

Improvements would be made to the road and public realm infrastructure providing a segregated 
walkway and segregated cycling route to enable pedestrians and cyclists to access the station with 
more confidence than the present level of access provides. It may also provide an opportunity to 
downgrade the M48 to an A road and provide bus priority/cycle lane infrastructure. 
 

 
Q7: Which variation of Option 2 (either Option 2a or Option 2b) do you believe would have the 

greatest benefit? 

☐  Option 2a 

☒  Option 2b 

☐  No preference 
 
Please state the reasons for your selected answer: 
 

Access from both directions would provide more opportunities for bus services and car users to 
access the station. It also provides opportunities for faster bus journeys by providing access to 
M48, for example to/from Caldicot, and potential extension of the T7 service to/from Bristol 
enabling passengers to access the National Rail Network to travel to Cardiff or West Wales. 

 
Option 3  

Option 3 provides better interchange facilities at Severn Tunnel Junction station (on the northern 
side), including a new bus layby and bus turning facility, a new car park, cycle parking, and walking 
routes. 
 
Q8: To what extent do you support Option 3 (station interchange improvements)? 

☐  Strongly support 

☒  Support   

☐  Neither support nor oppose  

☐  Oppose  

☐  Strongly oppose 
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Please provide your reasons for the selected answer below (optional): 
 

The existing facilities at the station are poor, so any enhancement will be welcome. However, for 
bus passengers the provision will be a layby or shelter rather than a waiting room which may not 
encourage passengers to use the bus given the level of frequency of services. 
 

 
Q9: Please provide any additional relevant comments / feedback you may have on any of the 

proposals in Options 1, 2 or 3.   

This could relate to your current view of access to Severn Tunnel Junction station, or about the kind 
of improvements you would like to see generally. 
 

The suggested improvements are welcome, although we wonder how the access improvements 
will be viewed in terms of the current moratorium on building new roads. What is important is 
that, along with improvements to the infrastructure, are improvements to the frequency of 
services. If a passenger having got off a bus then has a two hour wait for a train, it is unlikely they 
will use the service again. The facilities need to be such that if a passenger has to wait, they can 
access toilet facilities or buy a refreshment. Waiting facilities will need to be bright and airy and 
well lit at night so passengers can feel safe and secure whilst waiting for their bus/train. 

 
About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK Charitable Trust Ltd is a registered charity (1178677 and SC049144) and a Company 

Limited by Guarantee (04635458). 

 
Bus Users UK 
22 Greencoat Place 
London SW1P 1PR 
 
Tel: 0300 111 0001 
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