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accessibility and provision of toilets for men and women 
 

January 2021 

 
Bus Users is responding to this review as a charity representing the views of passengers in making 
public transport accessible and inclusive.  
 
Access to clean, safe and well-lit public toilets is a key factor in the travel choices of many vulnerable 
people. Most elderly passengers would avoid travel altogether if they were not confident of being 
able to access a toilet at regular intervals. This applies equally to pregnant women, people with 
colostomy bags and people with a range of other conditions.  
 
Even where facilities exist, Bus Users regularly receives reports of them being locked when the 
location is still open to the public, for example station toilets when staff have finished their shifts.  
 
It is a longstanding issue that women have to queue for toilets at any busy venue as provision is 
simply insufficient. Designers allow the same space for men’s and women’s toilets, despite 
differences in internal fittings and the way in which the facilities are used.  
 
During the first lockdown in 2020, many public toilets were closed and no signs were provided to 
indicate alternative facilities. While this is no longer universally the case in larger cities and major 
railway stations, there is a lack of information and therefore a lack of confidence about what 
facilities are available. This is a particular issue for keyworkers, patients and people needing to make 
essential journeys.  
 
We would therefore ask that consideration be given to making it a requirement for all transport 
interchanges, bus and coach stations and other public venues to have well-lit, accessible, clean, 
unlocked toilets available at all times when the venue is open to the public.  
 
In the event that a toilet cannot be used for safety reasons, we would ask that it be made a 
requirement to signpost clearly the nearest available toilet.  
 
The issue of gender-neutral toilets is a contentious one although many objections can be overcome 
with proper guidance and careful design. Placing urinals out of site of the main cubicles and hand-
wash area is one such solution. 
 
Gender neutral toilets, particularly in smaller locations like some coach, bus and train stops, are 
better than offering no toilet at all. They provide safer spaces for Transgender people, or anyone 
caring for a person of a different gender to themselves, who can experience harassment when using 
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single-gender facilities. They also make it easier for venues to offer baby-changing facilities to all 
parents and carers, regardless of gender. 
 
Bus Users has extensive experience of public engagement and consultation work on a wide range of 
transport and accessibility issues. We would be happy to assist in any way to ensure the outcome of 
this review meets the needs and concerns of the public. 

About Bus Users 

 
Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative  
Dispute Resolution Body for the bus and coach industry and the designated body for handling 
complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a  
Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 
travel. 
 
Alongside our complaints work we investigate and monitor services and work with operators and 
transport providers to improve services for everyone. We run events, carry out research, respond to 
consultations, speak at government select committees and take part in industry events to make sure 
the voice of the passenger is heard.  
 
Bus Users UK Charitable Trust Ltd is a registered charity (1178677 and SC049144) and a Company  
Limited by Guarantee (04635458). 
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