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We would like to welcome Oxford City Council’s ambition to reduce pollution, tackle the climate 

emergency, and improve the health of residents, workers and visitors. 

We are particularly pleased to see the Council taking the bold step to charge non-compliant vehicles 

when entering Zero Emission Zones. 

Public and shared transport, including buses, have a critical role to play in the improvement of air 

quality by reducing the number of vehicles on our roads. This is a unique opportunity to encourage 

long-term, modal shift in Oxford and we would urge the Council to exclude sustainable forms of 

transport from these charges. 

We would further call on the Council to invest some of the income raised through these Zones into 

public transport. This could take the form of bus priority measures and cheaper/free travel for young 

people as we have seen in other areas of the UK. 

Making public transport more accessible has social, environmental and economic benefits that will 

improve the lives of the people of Oxford well into the future. 

We would like to congratulate the Council on becoming one of the first two cities to be awarded 

funding to become an all-electric bus city, and to wish Oxford every success in this new initiative. 

About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK Charitable Trust Ltd is a registered charity (1178677 and SC049144) and a Company 

Limited by Guarantee (04635458). 
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