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Bus Users welcomes the North East Transport Plan 2035 and its vision of moving to a green, healthy, 

dynamic and thriving North East. 

We fully support the objectives of becoming carbon neutral, overcoming inequality and creating a 

healthier North East. We believe that providing a safe, accessible, connected, attractive and above 

all sustainable transport network will be key to achieving this. 

Buses have a critical role to play in each key performance area of the plan, including: 

 Increasing accessibility of public transport 

 Improve greener journeys by reducing carbon output per capita 

 Improving air quality 

 Improving network performance. 

Around 162 million passengers travel by bus each year across the North East, with 10% of all 

commuter journeys being made in this way. Yet there is still vast, untapped potential for this form of 

transport and improving performance and access to bus services will achieve wide social, 

environmental, health and economic benefits for the whole of the region. 

It should also be recognised that buses do not operate in isolation. They play a key role in supporting 

active and cross-modal travel, with many people travelling to and from a bus stop, or using the bus 

for part of their journey. 

The following points should be considered when implementing the North East Transport Plan: 

 There should be no ‘hierarchy’ among transport modes and their users in the planning, funding 

and implementation stages of the plan. Whichever transport option the people of the North East 

use for their journey, they should be given equal consideration 

 Cars should be actively discouraged from towns and cities by reducing or removing parking, 

introducing congestion levies and encouraging employers to incentivise sustainable commuting 

by staff 

 Local authorities should ensure their transport plans do not have a negative impact on the 

region, for example introducing Clean Air Zones which penalise public transport users. 

By addressing these points and ensuring that transport in the North East is improved, connected, 

inclusive, accessible and sustainable, we believe the North East Transport Plan will be able to deliver 

on its stated objectives.  

As a charity working to improve access to transport, we would like to offer our experience and 

expertise in support of this initiative.  
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About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK is a registered charity (1178677 and SC049144) and a Company Limited by Guarantee 

(04635458). 
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