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The immediate problems with pavement parking are clear to see.  

Vehicles parked on the footway can cause an obstruction and inhibit the independence of many 
vulnerable people, especially older or disabled people with visual or mobility impairments. When 
pedestrians, for example families with pushchairs, are forced into the road and into oncoming 
traffic, pavement parking is simply dangerous1.  As the Transport Committee inquiry found, 
pavement parking “exacerbates, and is a cause of, social isolation and loneliness for people who feel 
unable to safely leave their homes or are physically prevented from doing so”. 

Less visible are the impacts on vital larger vehicles which are unable to pass because of inconsiderate 
parking, in particular buses and emergency response vehicles such as fire engines. At Bus Users, we 
regularly hear of services being withdrawn or rerouted because bad parking has made roads 
impassable. The answer, however, is not to make pavement use difficult for pedestrians and thereby 
disincentivise active travel by moving parking onto a pavement.  

Much is made of London’s pavement parking ban. However there are huge swathes of pavement 
parking around residential areas of London which are signed, but have no bay marking. Cars in these 
areas park at any angle and the pavement is often impassable for even the nimblest of people.  

Modern cars and vehicles of all kinds are wider and longer than they used to be (growing on average 
at nearly 1% per annum) and parking spaces and bays have not changed to meet this increase. Buses 
are also wider, longer and lower, mainly due to legislation to accommodate low-floors for better 
mobility and wheelchair access and more usable passenger space. But bus stop design has not 
extended the length of stopping spaces, forcing many vehicles to make sharper turns into stops, 
resulting in an inability to pull up to the raised pavement for wheelchair access or no-step entry for 
others who find it difficult to board. This continues to be a problem where cars are allowed to park 
partially on the pavement, especially where bays are not marked or cars overhang the markings of 
the bays.  

The options presented in this consultation 

1. Improving the existing TRO seems insufficient and likely to create a postcode lottery and a 
lack of clarity on the matter. 

2. An additional offence of obstructing the pavement would be useful but, again, leaving 
enforcement to the discretion of the local authority would result in very different rules in 
neighbouring areas, leading to frustration and increased appeals against rulings.  

3. A national pavement parking prohibition would seem to give the clearest message and put 
the onus on local authorities to work with local communities to determine where exceptions 
need to be made.  

                                                             
1 https://www.livingstreets.org.uk/policy-and-resources/our-policy/pavement-parking  
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Pavement parking signs must be accompanied by marked parking bays, which is not the case 
throughout London. 

Exceptions should not be possible for deliveries in high-traffic or red route areas, such as bus 
stops or lanes, except for emergencies or planned and well-publicised roadworks.  

Enforcement should not be restricted to fines but require vehicles causing obstructions in 
high-traffic and problem areas to be subject to immediate towing. Such areas should be 
clearly signed as such and any costs incurred recovered from the illegal parker.  

Additionally, the introduction of electric cars has led to a proliferation of unprotected and 
unmarked trailing leads across pavements, often overnight. This is a clear trip hazard even 
for sighted pedestrians, and should be regarded as an illegal pavement obstruction. As the 
ownership of electric vehicles is set to increase if decarbonisation targets are to be met, this 
needs to be part of any plan to make pavements safer for all users.  

Conclusion 

Pavement parking is an increasing problem that requires a two-pronged approach. 

We need to make obstructing the pavement an additional offence and we need a national ban on 
pavement parking with local powers to exempt certain areas for specified reasons.  

About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  
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