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Who is accessibility aimed at?  

 There are around 13.3 million disabled people in the UK (almost one in five of the 

population), including 18% of working age adults and 44% of adults over State Pension age. 

 Only 17% of disabled people were born with their disabilities. The majority of disabled 

people acquire their disability later in life1. 

 

However, these figures do not cover children under 16. 

 

 In the UK, there are 800,000 disabled children under the age of 16 - that equates to one 

child in 20. 

 99.1 per cent of these children live at home and are supported by their families. 

 

Accessibility should not be confined simply to helping wheelchair users get around. 

 

 There are two million people with sight problems in the UK. That’s around one person in 30. 

It is predicted that by 2020 the number of people with sight loss will rise to over 2.25 million  

 There are approximately 10 million people (1 in 6) in this country with a hearing loss.  

6.5 million of these are aged 60 and over. Around 2 million people use hearing aids.  

 There are approximately 1.5 million people with a learning disability in the UK.2 

 17% of adults in England have a diagnosed mental illness.3 

 

Home AND away 

Accessibility within homes is not the sole issue and could be said to be pointless if the occupant is 

prevented from going anywhere outside the home unless they have access to a car. 

 3.5 million disabled people are in employment compared to 2.9 million in 2013 [11]. 

 In January 2016, the UK employment rate among working age disabled people was 46.5% 

(4.1 million) compared to 84% of non-disabled people [12]. 

Most disabled children attend school and disabled adults need to get to work. The concept of 

accessibility should be for all members of a community and accessibility standards should look at 

how a person gets to and from their home, rather than just how they move about once inside it.      

                                                             
1 https://www.dlf.org.uk/content/key-

facts/#:~:text=There%20are%20around%2013.3%20million%20disabled%20people%20in,people%20acquire%20their%20di

sability%20later%20in%20life%20%5B2%5D  
2 How Common Is Learning Disability In The UK? How Many People Have A Learning Disability? | Mencap 
3 Adult Psychiatric Morbidity Survey: Survey of Mental Health and Wellbeing, England, 2014 - NHS Digital 

https://www.dlf.org.uk/content/key-facts/#:~:text=There%20are%20around%2013.3%20million%20disabled%20people%20in,people%20acquire%20their%20disability%20later%20in%20life%20%5B2%5D
https://www.dlf.org.uk/content/key-facts/#:~:text=There%20are%20around%2013.3%20million%20disabled%20people%20in,people%20acquire%20their%20disability%20later%20in%20life%20%5B2%5D
https://www.dlf.org.uk/content/key-facts/#:~:text=There%20are%20around%2013.3%20million%20disabled%20people%20in,people%20acquire%20their%20disability%20later%20in%20life%20%5B2%5D
https://www.mencap.org.uk/learning-disability-explained/research-and-statistics/how-common-learning-disability#:~:text=There%20are%20approximately%201.5%20million%20people%20with%20a,people%20with%20a%20learning%20disability%20are%20in%20England.
https://digital.nhs.uk/data-and-information/publications/statistical/adult-psychiatric-morbidity-survey/adult-psychiatric-morbidity-survey-survey-of-mental-health-and-wellbeing-england-2014
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In fact, failure to do so has the potential to confine a person to their home and prevent them from 

taking a full and active role in society. 

Travel plans for new housing developments are not a legal requirement but depend on the 

discretion of the local authority if they decide it might be useful in their decision-making process. 

While there are references to sustainability and active travel in the Government’s guidance, it is 

undermined by the statement: “They should not, however, be used as an excuse for unfairly 

penalising drivers and cutting provision for cars in a way that is unsustainable and could have 

negative impacts on the surrounding streets”.    

If transport access for new housing is not a compulsory requirement and accessibility within 

buildings is not a core design principle, at least for the ground floors of all new builds, accessibility 

for many people with differing impediments will continue to be an obstacle far into the future. 

It is a common mistake to think that accessibility starts and ends at the entrance to a building. In 

order for life to be worthwhile for people with a wide range of challenges, they must be able to 

access reliable transport routes and links. By law, all buses in service in the UK are required to have 

step-free access and a range of other disability considerations such as audio/visual information, 

contrasting handles and seat coverings and at least one wheelchair space: the building industry 

could learn from this.  

Currently some 1.9 million households contain at least one person who feels their condition requires 

some adaptations to their home. It would therefore make sense for the housing stock in the UK to 

gradually be made more accessible and for all new builds to be fully accessible, both inside and out. 

In this way all residents will have a good chance of enjoying their home for as long as they wish, 

rather than being forced to move because of a life-changing illness or an inability to access the 

things that make their lives worthwhile.  

Future vision 

There are many conditions and disabilities that require adaptation of homes. This could and should 

be taken into consideration in any change to planning for future accessibility, so that later 

adaptation is either not required or becomes much more straightforward. Developers, architects 

and designers should be required to consult with disability and inclusion groups such as the Disabled 

Living Foundation and DPTAC, and every practical suggestion accepted.  

Analysis of 322 local housing plans shows that: 

 less than half of all plans (138) set a specific requirement for a proportion of new homes to 
meet any form of accessible housing standards 

 outside London under a quarter (23%) of new homes due to be built by 2030 are planned to 
be accessible. 

 just 1% of new homes outside London are set to be suitable for wheelchair users despite 
there being 1.2 million wheelchair users in the UK and a rapidly ageing population 

 there is a postcode lottery in the supply of new, accessible and adaptable homes. By 2030 
there will only be one accessible new home built for every 270 people in the West Midlands, 
one accessible new home for every 52 people in the East of England, and one accessible new 
home for every 24 people in London.4 

                                                             
4 https://www.habinteg.org.uk/localplans  
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Accessibility considerations were behind changes to the Building Regulations in 2010. Under the 

Regulations, an accessible dwelling must allow a disabled person a reasonable point to enter or 

alight from a car. It would hardly be difficult to require this to be extended to entering or alighting 

from public or shared transport. It seems strange that this set of Regulations has not been expanded 

to ensure all new housing is fully accessible, given the number of people in an ageing population 

who stand to benefit.  

Clause 110b of the National Planning Policy Framework recognises this and states that: “Applications 

for development should address the needs of people with disabilities and reduced mobility in 

relation to all modes of transport.” This guidance, however, is widely overlooked by local planning 

authorities and will only be effective if it is made a requirement. 

Social isolation is a serious social problem and the levelling up agenda should ensure that the 

majority of people, of any age, should be able to live a full and active life. That means having access 

to education, employment, essential services, local amenities and family and friends. In order to 

achieve this, housing needs to enable residents to access public and shared transport and active 

travel options.  

Conclusion 

Accessibility extends well beyond a dwelling. No development should be called accessible if its 

residents are not able easily to access public and shared transport and active travel options, 

regardless of their age or ability.  

About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation. We are also part of a 

Sustainable Transport Alliance, a group working to promote the benefits of public, shared and active 

travel. 

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK is a registered charity (1178677 and SC049144) and a Company Limited by Guarantee 

(04635458). 
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