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Bus Users response to the Transport Select Committee Inquiry 
 
Coronavirus: implications for transport October 2020 

 
Transport is key to economic, environmental and social recovery. Sustainable public and shared 
transport, alongside active travel will be the areas on which government needs to focus its efforts, 
along with disincentives for private car use. A national Bus Strategy has been promised, which must 
ensure that the workhorse of all public transport modes is properly planned and provided for with 
ring-fenced funding. 
 
If local authorities are to have the responsibility for ensuring public transport is properly planned 
and integrated, a simple change to Section 63 of the 1985 Transport Act giving them a duty, rather 
than a power, to provide socially necessary bus services would be required.  
 
The government has provided additional support for buses but has not yet acted to reverse the 
negative messaging about avoiding public transport during the early months of the pandemic which 
was effective in reducing passenger numbers. The use of public transport needs to be actively 
encouraged to regenerate public confidence. All the evidence shows that initial fears about 
transmission risks on public transit systems around the world have been unfounded, so government 
messaging should strongly support a return to its use. This would increase the viability of many 
services and enable much of the interim support to be released for other purposes.  
 
The coach industry has received no central government support and this should change as a matter 
of urgency. We depend on coaches for school transport, rail replacement services and low-cost, 
accessible leisure services, especially for older and vulnerable people: coach tourism is worth £7bn 
per year to the UK economy. There seems no logical reason for not designating this industry as part 
of the leisure sector so we would urge its immediate inclusion to allow for business rates to be 
treated in the same way as other tourist businesses, and to allow access to government support in 
this field.  
 
Looking ahead, the need for an integrated transport system for all communities is clear if the air is to 
be cleaner and everyone is to be able to make the journeys they need in life. Bus Users urges the 
trialling of a number of integrated transport hubs following the Helsinki model (currently being 
trialled in Holland, Denmark, Germany and Austria). Suitable sites are identified near fixed 
infrastructure such as railway stations, and provide for park and ride via bus, shared mobility modes, 
hire bicycle/scooter and/or walking route information, based on expressed needs of local 
communities. Local people should be consulted over routes and services to ensure they can access 
travel from where they live to the main destinations they require, from town centres to employer 
sites, hospitals, places of education, leisure services and tourist destinations. (See our response to 
the Decarbonising Transport Consultation for further detail). 
 
In particular, detailed transport planning should be integral to all new housing and business hub 
development. Residents and employees should be able to make their way to employment, 
education, healthcare, social and leisure activities without needing access to a private car.  
If policy is to encourage the use of electric vehicles with the aim of reducing pollution, there will 
need to be substantially increased efforts in researching recycling and reuse of large electric  
batteries as there is currently no effective means of doing so and no strategy in place to prevent this 
from becoming another environmental problem in years to come.  
 
Tailpipe emissions are not the only polluter from transport, with particulate matter being a major 
source of problems with air quality (See DEFRA report 2019) 

https://bususers.org/wp-content/uploads/2020/08/Response-from-Bus-Users-to-the-Decarbonising-Transport-Consultation-Aug-2020.pdf
https://uk-air.defra.gov.uk/assets/documents/reports/cat09/1907101151_20190709_Non_Exhaust_Emissions_typeset_Final.pdf
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While reducing private car use may be an unpopular concept, there is no other option if public 
transport and active travel are to become the natural first choice for our daily activities. In order to 
make this palatable, there will need to be huge investment in making public and shared transport 
and active travel practical and attractive options available throughout the country. Switching the fuel 
of private cars to another unclean alternative will not address congestion and will continue to 
increase the amount of particulate pollution. The pandemic showed those of us who live in built-up 
areas how much cleaner the air can be without the high levels of traffic we had come to think of as 
normal. There is now an opportunity to avoid a return to those levels and the consequential health, 
environmental and frustration issues.  
 
Investment in a cleaner future will need to be substantial and sustained in order to remove 
privately-owned cars from our wish lists. For most people, the bus will be the main transport 
alternative so this will need a much bigger national focus and budget, along with meaningful 
community consultation requirements to ensure that services provided meet the current needs and 
required links of the residents, rather than what has historically been provided. 
 
Where bus services are not practical, such as some deep rural areas, these needs can be met by 
contracted taxi services (such as the current EC-funded trial in Lincolnshire providing commuters 
with appropriate shared transport), by community transport schemes or neighbourhood volunteer 
lift schemes.  
 
Conclusions 

 Public and shared transport, with active travel, will be the future priority. Bus will be key to this 

 Planning and ring-fenced funding for buses must be part of the National Bus Strategy 

 Local authorities must be given a duty to provide socially necessary services 

 The government must reverse negative messaging about public transport and actively encourage 
its use 

 The coach industry must receive support from government and be designated as part of the 
Leisure sector 

 Integrated transport hubs should be trialled across the country 

 Detailed transport planning must be made integral to all new planning submissions 

 A detailed strategy is needed for the reuse or disposal of large electric batteries used in vehicles 

 Despite its political unpopularity, private car use must be curtailed to reduce congestion and 
pollution 

 Bus services of varying kinds must be central to future transit plans 
 
About Bus Users 
Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 
Dispute Resolution Body for the bus and coach industry and the designated body for handling 
complaints under the Passenger Rights in Bus and Coach Legislation.  
 
Alongside our complaints work we investigate and monitor services and work with operators and 
transport providers to improve services for everyone. We run events, carry out research, respond to 
consultations, speak at government select committees and take part in industry events to make sure 
the voice of the passenger is heard.  
 
Bus Users UK is a registered charity (1178677 and SC049144) and a Company Limited by Guarantee 
(04635458). 
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