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Bus Users Response to the Business, Economy, Industrial Strategy 

Committee’s call for evidence on post-pandemic economic growth  

 

• What core/guiding principles should the Government adopt/prioritise in its recovery 

package, and why? 

As already declared by the secretary of State for Transport, the government should prioritise a move 

away from private car use and support for clean, green public and shared transport as well as active 

travel in order to get the UK moving again and ensure all communities have access to education, 

employment, healthcare and leisure opportunities. 

A move towards locally-designed transport hubs and integrated systems should be trialled and 

enable residents to determine how their mobility needs can be properly met, without the need to 

own a vehicle. This should not solely focus on cities and urban areas, but on suburban, coastal, rural 

and deep rural areas.  

• How can the Government borrow and/or invest to help the UK deliver on these principles? 

Money currently allocated for major interurban road projects could be diverted to giving priority to 

segregated space for buses, coaches and other shared transport and active travel opportunities 

where congestion is already an issue.   

The financial and environmental cost of every journey should be easily calculable by travellers so 

government should consider funding work to produce such applications. 

• What measures and support will businesses need to rebuild consumer confidence and 

stimulate growth that is sustainable, both economically and environmentally? 

The government has made funding available for buses but has yet to overcome the negative 

messaging about avoiding public transport during the early months of the pandemic. The use of 

public transport needs to be actively encouraged to regenerate public confidence. All the evidence 

shows that initial fears about transmission risks on public transit systems around the world have 

been unfounded, so government messaging should strongly support a return to its use.  

The coach industry has received no support during the lockdown period and is in desperate need of 

funding and support now, in order that accessible, inclusive and affordable leisure opportunities for 

the UK’s most vulnerable groups are preserved. 

• Whether the government should give a higher priority to environmental goals in future 

support? 

Environmental goals are becoming more urgent. Government could usefully build on the lack of 

private car use and the resulting improvements in air quality achieved during lockdown to: actively 
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promote the use of alternative and sustainable transport methods; support disincentives for cars to 

enter urban centres using existing methods such as workplace parking levies; and trial new options 

such as integrated transport hubs in various areas. (See our response to the Decarbonising Transport 

Consultation for further detail). 

The government should also give a high priority to the key problem of recycling and reuse of large 

electric batteries, which may otherwise become a major environmental challenge in the future.  

• Whether the Government should prioritise certain sectors within its recovery package, and 

if so, what criteria should it use when making such decisions? What conditions, if any, 

should it attach to future support? 

We believe that accessible, affordable, reliable and sustainable transport underpins most other 

sectors in the country. Without a major commitment of support and strategic planning to ensure 

these other sectors are able to be used, any plans will be less effective in recovering any part of the 

economy or life.  

Criteria should include the level of community engagement which has been used in the design and 

proposed evaluation of any transport project and this should be a condition of any funded project.  

Accessibility criteria should include financial and technological criteria to ensure that all members of 

a community are able to use the options provided, which means that cash fares must be catered for 

and not all offers may be made via websites.  

• How can the Government best retain key skills and reskill and upskill the UK workforce to 

support the recovery and sustainable growth? 

The UK workforce will need access to places of education and employment in order to learn new 

skills. This will mean good transport links at appropriate times will need to be available and support 

for good broadband links will need to be in place across the UK for any home-based learning.  

• Is the Industrial Strategy still a relevant and appropriate vehicle through which to deliver 

post pandemic growth? 

All strategies will need to be updated in conjunction with the stakeholders in the light of changes in 

society caused by the pandemic.  

• How should regional and local government in England, (including the role of powerhouses, 

LEPs and growth hubs, mayoralties, and councils) be reformed and better equipped to 

deliver growth locally? 

Local Authority Transport funding should be ring-fenced and Section 63 of the 1985 Transport Act 

changed from a power to a statutory duty. 

The Bus Services Act 2017 should be amended to allow municipal operation of local buses if this best 

meets the needs of their community. This can provide a low-cost means of supporting businesses 

and retail outlets through a coherent plan for each centre.  

Any franchise scheme brought forward by a Mayor should have a ring-fenced budget and a 

stakeholder consultation and evaluation built in from the beginning.  

• What opportunities does this provide to reset the economy to drive forward progress on 

broader Government priorities, including (but not limited to) Net Zero, the UK outside of 

the EU and the ‘levelling up’ agenda? What should the Government do to ensure that 

https://bususers.org/wp-content/uploads/2020/08/Response-from-Bus-Users-to-the-Decarbonising-Transport-Consultation-Aug-2020.pdf
https://bususers.org/wp-content/uploads/2020/08/Response-from-Bus-Users-to-the-Decarbonising-Transport-Consultation-Aug-2020.pdf
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delivering on these priorities does not exacerbate the vulnerability of businesses, 

consumers and communities/workers that have been impacted by COVID-19? 

There is an unparalleled opportunity to build a greener, more sustainable and community-led future 

and take larger steps towards Net Zero with a focus on public transport and active travel now.  

Excluded and vulnerable communities will benefit from a new emphasis on enabling more accessible 

travel options to be brought forward, which will contribute to the ‘levelling up’ agenda. 

Local town centres have seen higher footfall during the pandemic aftermath and good transport 

links have been key to this.  

• What lessons should the Government learn from the pandemic about actions required to 

improve the UK’s resilience to future external shocks (including – but not limited to – 

health, financial, domestic and global supply chains and climate crises)? 

Not qualified to comment 

• What opportunities exist for the UK economy post Brexit and the pandemic for export 

growth? 

Not qualified to comment 

• What role might Government play as a shareholder or investor in businesses post-

pandemic and how this should be governed, actioned and held to account? 

Government can ensure that transport planning is demonstrably based on the researched and 

expressed needs of the communities being served and that promises made must be kept or the 

reasonable barriers explained. 

 

About Bus Users 

Bus Users campaigns for inclusive, accessible transport. We are the only approved Alternative 

Dispute Resolution Body for the bus and coach industry and the designated body for handling 

complaints under the Passenger Rights in Bus and Coach Legislation.  

Alongside our complaints work we investigate and monitor services and work with operators and 

transport providers to improve services for everyone. We run events, carry out research, respond to 

consultations, speak at government select committees and take part in industry events to make sure 

the voice of the passenger is heard.  

Bus Users UK is a registered charity (1178677 and SC049144) and a Company Limited by Guarantee 

(04635458). 

 
Bus Users UK 
Victoria Charity Centre 
11 Belgrave Road 
London SW1V 1RB 
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