
 
 

 
 
 
 
 
 

Response to the DVSA consultation on Driver CPC Amendments 
 
Bus Users is a charity which campaigns for accessible and inclusive transport. While many of 
the questions within this consultation are not within our remit, we have comments to make 
about certain aspects which have a relevance to passengers. 
 
 
Section 4.5 5 Enabling certain alternatively-fuelled vehicles to be driven on a category B 
licence 
 
Despite the specific nature of questions 9/10, we believe there needs to be a more 
consistent approach to the question of driving greener, inevitably heavier, vehicles if the 
proposed move towards emission-free vehicles indicated in the government’s plan to 
Decarbonise Transport, is to be achieved. It would be unfortunate if small buses were 
subject to a more burdensome set of regulations than other passenger transport such as 
taxis or private hire vehicles, or indeed vehicles used for other services. The move towards 
low-emission transport of all kinds is a desirable aim, so it would be sensible to ensure some 
commonality of regulation is put in place for all types of vehicles made heavier due to 
technology.  
 
Section 4.9 9 Amendments to Periodic Training 

 
E-learning is commonplace now and this arena should not be different. It will ensure that all 
drivers at any location would be able to update their training throughout the period, 
without more dispersed, smaller operators needing to remove drivers for several days in 
order to undertake necessary training, with the subsequent inconvenience to passengers on 
affected routes. 
 
Drivers should be offered Disability Assistance training as part of their CPC, not simply 
Disability Awareness. It is vital that drivers are clear about what assistance is appropriate in 
any given situation, rather than simply recognising that there is a possible disability issue. It 
would give passengers confidence to know that drivers have that knowledge and encourage 
more people to travel.  
 
Section 4.10 10 Other possible changes to be implemented 

 
(1) We would agree that courses should be registered for a longer period: up to five 

years seems sensible. We believe that a maximum period should be set, not a fixed 
one as this allows courses to evolve as circumstances, or audit, dictates.  This 



approach enables trainers to focus on improving delivery rather than on what can at 
times be cumbersome course registration. 

(2) We would also agree that CPC records should be held electronically and used in that 
way in roadside checks as this would avoid coachloads of passengers being 
potentially abandoned mid-journey because a driver had forgotten to carry their 
card. All the other records needed as part of a DVSA roadside inspection are 
available to them online, it is only logical that these should be also. It would also be 
more consistent in the event that this cannot be checked online, if a driver is 
required to produce that document at a relevant office or police station within 7 
days, as per standard motorist practice.  This would also avoid the potential of 
marooning passengers.  

 

 
I trust that these comments are constructive and helpful. We would be very happy to 
provide more information, if needed.  
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